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Agenda

> Introduction

> WAR & ICM a summary

> WAR Lifeboat to Cruise Ship - Where weôve come from!

> WAR thoughts for the future ï

ïTechnology ïHow it can help

> Virtualised WAR in action.



ICM Recovery Centres

> 18 Fully Interconnected Recovery 
Centres with over 100 individual 
Recovery suites

> Interconnected by high-speed 
Ethernet (1Gbit)

> High Speed Internet (1Gbit) at any 
centre

> Full Call-Centre and Trading 

Room facilities



Work-area Recovery

Then ïLifeboat!

Now ïCruise Ship!


